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Lexel Systems in partnership with Arctic Wolf®, help businesses to end cyber risk 
by providing cloud-native security operations as a concierge service.

Highly-trained Concierge Security® experts work as an extension of your internal teams to provide 24x7 “eyes on glass” monitoring, 
detection and response, as well as ongoing risk management. We also provide fully managed security awareness training to give 
your business the protection, resilience and guidance needed to defend against cyber threats. 

Security Operations

The threat landscape is currently very active, so having an incident response plan is key for your business. We are capable of 
monitoring your environment 24x7, ensuring proactive and dynamic detection and response to threats, intrusions, and attacks. Keep 
your business safe by receiving timely and actionable intelligence-without the overwhelming noise of endless false positives.

END CYBER RISK
With Lexel Systems and Arctic Wolf®

Managed Detection and Response 
Dedicated security analysts monitor, detect and respond to 
cyberthreats before they impact your business

The Managed Detection and Response solution is anchored by a dedicated 
Concierge Security® Team who know your business and your response 
plan.They handle log aggregation and correlation, actively hunt for threats, 
and provide custom alerts and reports when cyberattacks occur. 

Managed Risk 
Continuous vulnerability scanning and endpoint analytics managed 
by security experts

The Managed Risk solution helps your business reduce its attack surface 
by identifying vulnerabilities within your network on a continuous basis. 

Managed Security Awareness 
Ongoing and automated security awareness education, phishing 
simulations, and awareness coaching

Managed Security Awareness prepares your employees to recognise and 
neutraliae social engineering attacks and human error-helping. By staying 
ahead of trends, your risk is reduced. 

Incident Response (IR) Service 
Purpose-built remote incident response for fast data recovery 
including conducting a forensic investigation.

Includes development of your IR plan and safe storage of critical 
information needed during incident response and priority access to a 
team of experience cyber incident recovery experts. IR JumpStart also 
helps customers meet industry, compliance, or insurance requirements by 
demonstrating a clearly defined strategy in the face of risk.

Talk to Lexel and find out how you can end cyber risk for your business.

Protect Your Business with 
Full Service Cover 

Access the following Lexel services to assist 
with security related incidents set up with 
Arctic Wolf as additional service cover:

Service Desk Tickets 
This provides a central point for you to log 
and subsequently manage any service 
requests or incidents that have been raised 
by the Concierge Security Team.

Service Delivery Management 
Service Delivery Management across the 
monthly reports where Lexel can provide 
expert guidance to security related initiatives 
and suggest remediation activities to 
enhance the service experience.

Security Consultant 
Consultant available to work closely with 
your business on security related initiatives 
that have been identified by the service. 
These may require implementation or 
remediation to enhance the overall security 
posture of your business.  

Start protecting your data and 
reputation today.


